
BOARD OF DIRECTORS
Alfred Colonna, Jr.

Chairperson/Clerk of the Corporation
(11/18/2004)

Christopher Viale
President & Chief Execut ive Officer

(02/15/1997)

William Sole
General Manager

(02/15/1997)

Jennifer Cosentini
Housing Director

(09/25/2006)

Michelle 
Bailey

Customer Care 
Team Manager
(10/07/1998)

David Juzba
Human 

Resources 
Manager

(02/02/1998)

Robin 
Kellerman

Customer Care 
Division Manager

(02/15/1997)

Tara Marshall
Customer Care 

Division 
Manager

(11/30/1998)

Christopher 
Mega

Account Processing 
Team Manager
(10/31/2000)

Thomas Hebert
Chief Financial Officer/

Treasurer
(05/09/2005)

Lynn Stockley
Account 

Reconci liation Team 
Manager

(10/13/1998)

Sally Tyska
Accounting 

Manager
(07/19/2017)

Justin Lally
HECM 

Counseling 
Manager

(05/24/1999)

Beata Gosselin
Housing 

Counseling 
Program Manager

(03/17/1997)

Timothy Greenman
Credit Counseling 

Director
(02/15/1997)

Henry 
Williamson

Credit 
Counseling 
Manager

(02/15/1997)

Amy Viale
State 

Licensing 
Manager

(02/15/1997)

Processing 
Team

Reconci liation 
Team

Customer 
Care 
Team

EMS/Add-
On Team

BVAD
Team

Proposal/
Work 

Pending 
Team

ACH/
Payment 

Processing
Teams

Santiago 
Figueroa

DPS Manager
(09/10/2001)

Lisa Green
ACH Division 

Manager
(10/22/2001)

Brett Gagne
Quality Assurance/ 
Web & Marketing 

Manager
(03/17/1997)

QA/Internal 
Auditing/

Social Media/
Web

Brian Vosburgh
Creditor Services & 
Relations Manager

(08/06/2002)

Credit 
Counseling

Cal l Center 
(CCIC) Team

Mandy 
Lancto-Ittner

Cal l Center 
Team Manager
(05/14/1997)

Reverse 
Mortgage 

Counseling

Foreclosure 
Intervention 
Counseling

Homebuyer 
Education

Rental 
Counseling

John Henle
Chief Information 

Security/Bankruptcy 
Counseling Manager

(02/15/1997)

Bankruptcy 
Counseling

Todd 
Friedhaber
Student Loan 

Counseling 
Division Manager

(06/01/1998)
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Gordon Oliver
Director of Business Development

(02/15/1997)

Martin Lynch
Director of Education/
Compliance Manager

(01/05/2004)
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